Little Explorers Training CIC
Terms & Conditions for Forest School Training Courses

Please read this information carefully before submitting your application for training to Little Explorers Training CIC.
All bookings for Little Explorers training courses are subject to the current Little Explorers Training CIC booking Terms & Conditions. 
These terms and conditions form the basis of a contract between Little Explorers Training CIC and the Learner. This agreement is binding once a completed and signed application form has been submitted to and acknowledged in writing by Little Explorers Training CIC to the named Learner. 

1. Application
1.1 The Learner must submit a completed application form to Little Explorers Training CIC at least one month in advance, unless agreed otherwise in exceptional circumstances by Little Explorers Training CIC.
2. Cancellations or Alterations 
2.1  Any cancellations by the Learner or Little Explorers Training CIC will be dealt with in accordance to the relevant sections in the general Little Explorers Training CIC booking terms & conditions.
1.2 In the event that the Learner requests to transfer to another course, the Learner must submit their request in writing to Little Explorers Training CIC at least one month prior to commencement of training. 
1.3 If in exceptional circumstances the Learner requests to transfer to another course after commencement of training, the Learner must submit their request in writing to Little Explorers Training CIC.
1.4 On confirmation of either of these alternations from Little Explorers Training CIC in writing, the Learner must pay an administration fee of £50.
3.  Learner Conduct
1.1 The Learner will comply with all reasonable instruction and directions given by Little Explorers Training CIC staff.
1.2 The Learner needs to ensure that they are able to meet the rigours of the course (physically and mentally).
1.3 The Learner must make Little Explorers Training CIC aware of any relevant medical conditions and information to be used in an emergency. 
1.4 The Learner is not permitted to bring or use their own tools during the course (unless specified otherwise on course materials).
1.5 The Learner is not permitted to light fires without the permission of Little Explorers Training CIC staff. Fires are never to be left unattended.
1.6 No alcohol or non-prescription drugs are permitted on site. Intoxication will not be tolerated.
1.7 The Learner is responsible for providing adequate outdoor clothing.
1.8 The Learner must take reasonable care of tools and equipment issued during the course, and will be liable for any damage or breakages.
1.9 Aggressive and/or discriminatory behaviour, abusive and/or foul language will not be tolerated.
1.10 Failure to comply with any points 4.1-4.9 may result in the Learner being removed from a course without a refund.
4.  Learner Commitment 
1.1 The Learner is required to attend all study days as stated in the written confirmation from Little Explorers Training CIC.
1.2 Learner is required to complete 180 hours of self-study.
1.3 The Learner must have an up-to-date DBS certificate. 
1.4 The Learner must complete a two-day ITC Outdoor First Aid qualification or have Outdoor Frist Aid booked in before Little Explorers Training CIC can submit the Learner for the award.
5.  Portfolio Submission
1.1 The Learner must submit their completed portfolio to Little Explorers Training CIC on the given deadline date.
1.2 In exceptional circumstances an extension may be granted to the Learner for submission of their portfolio.
1.3 In the event that the Learner is granted an extension, the Learner must submit a request in writing to Little Explorers Training CIC five working days before the deadline.
1.4 Little Explorers Training CIC will not accept submission of a completed portfolio after one years of the course completion date.
1.5 Portfolios must be collected within two years of the learner’s certificate being issued. After this date uncollected portfolios will be destroyed.
6. Insurance
1.1 Little Explorers Training CIC has Public Liability Insurance which covers Learners during the taught elements of course. 
1.2 The Learner is responsible for ensuring they have adequate and appropriate insurance cover to deliver their Forest School Programme at their agreed setting or location.
7. Liability
1.1 Little Explorers Training CIC recognises the benefits of appropriate levels of risk in course activities and works to manage these risks reasonably. 
1.2 The Learner accept that accidents, including serious injury and death, can occur without Little Explorers Training CIC being at fault and the Learner takes part in activities at their own risk. 
1.3 Little Explorers Training CIC only accepts liability for physical injury to the Learner that is shown to result from the negligence of Little Explorers Training CIC. 
1.4 The Learner acknowledges that other injury, loss, damage and expense (including; loss or damage of personal possessions, money, clothing, equipment and vehicles, loss of fees due to cancellation by client, injury from activities not under instruction or not following given instructions of Little Explorers Training CIC staff) however so arising is not the responsibility of Little Explorers Training CIC. 
1.5 Little Explorers Training CIC will not be responsible for accidents, injury or loss occurring to any third parties taught by attendees of Little Explorers Training CIC courses.
8. Complaints
1.1 In the unlikely event that the Learner has cause to make a complaint about a Little Explorers Training CIC course, the Learner should appeal informally in the first instance to their tutor to see if the issue can be resolved and corrective action can be taken if appropriate. 
1.2 In the event that there is not a satisfactory resolution of the complaint then the Learner should follow the Little Explorers Training CIC policy.
9. Changes to terms and conditions
1.1 Little Explorers Training CIC reserves the right to update both its course-specific and general booking terms & conditions at any time.


